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Ever looked at your water bill and 
thought, “There is no way I could 
have used that much water!” A high 
water bill may indicate that you have 
a leak or there is excessive use of 
water. Even the smallest leak can 
waste enough water for you to notice 
an increase on your bill. However, if 
you feel you do not have any leaks, 
and your water bill still seems high, 
consider:
• Did you use more water keeping 

the grass green?
• Did you go on vacation and leave 

someone else in charge of your 
lawn watering?

• Did you do extra loads of laundry 
before or after a vacation?

• Did you have friends or relatives 
staying with you?

• Were your children out of school?
• Did you leave the water hose on?
• Is your toilet running?
• Do you have a broken sprinkler 

head? 
• Does your faucet drip?
There are a number of reasons your 
bill can appear higher than normal.  
Even if your meter did not show any 
signs of leaks in your home, it’s still 
a good idea to periodically check for 
leaks. Start with your toilets and 

faucets. For more information on how 
to check for leaks and easy, for do-
it-yourself videos, please visit the 
Department of Public Utilities’ Water 
Conservation & Education web page 
at www.hollywoodfl.org.

reading your water Meter is 
easy!

Most water meters use straight-
reading dials, which are read the 
same way you read your car’s 
odometer. The meters measure 
water use in cubic feet (one cubic 
foot equals 7.48 gallons). The City 
of Hollywood calculates water bills 
based on hundreds of cubic feet (Ccf) 
or per 748 gallons. The last two digits 
on the meter dial are dropped when 
the meter is read. 

learning to read your water meter can 
help you determine whether you have 
leaks. Most leaks are easy to find, but 
some can go undetected, and your 
water meter is the best place to begin 
your search.

1. Turn off all faucets and water-
consuming appliances, including 
washers and ice makers.

2. Check the needle’s position on the 
dial and note the time.

3. Check the needle’s position again 
after 30 minutes or so. If the 
needle’s position has changed, you 
may have a leak.

If there is a leak anywhere within 
your plumbing system, the person 
named on the utility bill is responsible 
for paying for the water used. We 
encourage you to fix your leaks 
promptly and save money! 

The Water Billing Office can help 
you locate and read your meter. For 
more help in reading your meter, call 
954.921.3241.
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The City of Hollywood has expanded its 
toilet rebate program to include single 
and multi-family properties, allowing 
owners of apartment buildings, 
townhouses, and condominiums to 

take advantage of water and cost 
savings!  

The Hollywood City Commission 
expanded the existing Single Family 
Toilet Rebate program during its Feb. 
6, 2013 meeting to include multi-
family residences. Eligible properties 
may receive rebates up to $100 
per eligible toilet; maximum of two 
rebates per residence/unit. The 
rebate will be applied as a credit to 
the master-metered water account 
and will be issued to the property 
management. Any disbursement 
to residents or unit owners is solely 
the responsibility of the property 
management. The City has budgeted 
$250,000 for the program, which 
equates to 2,500 toilet replacements. 
Rebates are still on a first come, first 
served basis and are not retroactive. 

Only toilets older than 1992 that use 
three or more gallons of water per 
flush qualify for the rebate. According 

to the Environmental Protection 
Agency (EPA), these toilets are one of 
the biggest water wasters in a home.
Getting Your Rebate Is as Easy as 
1-2-3!

1. Purchase and install a new 
WaterSense labeled toilet in a multi-
family, master-metered building. 
Toilets purchased prior to February 
6, 2013, are not eligible. 

2. Complete the Multi-Family Toilet 
Rebate Application (downloadable 
on the City of Hollywood website)

3. Submit an original application 
(not a copy) with and a copy of the 
most recent water bill, a photo of 
the installed toilet, and the original 
receipt for the newly purchased 
toilet(s) to the original application. 

For complete information on the 
program or to download your 
application, please visit our website 
at www.hollywoodfl.org.

save Money with new Multi-Family toilet rebate Program

learn how to save water and Money


